=« How to Cancel a Flight on Alaska
Airlines: Your Complete Guide

If you need to cancel a flight with Alaska Airlines, the process is straightforward, and you
have several options to do so. Whether you booked directly through the Alaska Airlines
website or need to make last-minute changes, this step-by-step guide will help you cancel
your flight with ease.
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Step 1: Visit the Alaska Airlines Website

The first step is to visit the Alaska Airlines website at www.alaskaair.com. Once on the
homepage, locate the "Manage" section, usually at the top of the page. Here you will find
options to manage your booking, including flight cancellations.
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Step 2: Log into Your Alaska Airlines Account

If you already have an account with Alaska Airlines, you can log in by entering your
username and password. Once logged in, navigate to the "Manage Booking" section to
access your flight details. If you don't have an account, you can proceed by entering your
reservation number and the last name of the passenger to retrieve your booking.

Step 3: Find Your Reservation

After logging in or entering your booking details, locate the specific flight reservation you
wish to cancel. This will bring up all the details of your flight, including departure times, flight
number, and ticket type.

USA +1 "866" 450 "7394", UK +44 800 054 8541, MX +52-800-351-0319, or Australia
¥ [2+611-(800)-956 -584}}

Step 4: Click "Cancel Flight"

Once you have the details of your flight, you should see an option to cancel your flight.
Select this option, and follow the on-screen prompts. Alaska Airlines will ask for confirmation
to ensure that you want to proceed with the cancellation. Be sure to double-check your
reservation before proceeding.

If your booking is eligible for cancellation, you will be informed about any applicable fees or
refund options at this stage.



Step 5: Review Cancellation Terms

Before finalizing your cancellation, Alaska Airlines will display the terms of cancellation.
Depending on the type of ticket you purchased (refundable vs. non-refundable), you may
receive a full refund, or a travel credit may be issued for future flights.

e Refundable Tickets: If you purchased a refundable ticket, you will receive a full
refund after cancellation.

e Non-refundable Tickets: For non-refundable tickets, Alaska Airlines may charge a
cancellation fee, and the remaining value may be offered as credit for future travel.

If the cancellation is within 24 hours of booking, you will typically receive a full refund, as per
the 24-hour cancellation policy.
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Step 6: Confirm and Complete the Cancellation

Once you confirm the cancellation and accept the cancellation terms, Alaska Airlines will
process your request. A confirmation email will be sent to the email address you provided
during booking. This email will include details about your cancellation and any refund or
credit status.

If you do not receive an email or if you encounter any issues during the cancellation process,
you can contact Alaska Airlines' customer service for further assistance.

Step 7: Contact Customer Service (If Needed)

If you prefer to cancel your flight over the phone or encounter any issues during the
cancellation process, you can contact Alaska Airlines customer service directly. They are
available to help you with cancellations, refund requests, and other inquiries.
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Customer service representatives will assist you in processing the cancellation and ensuring
that you receive the appropriate refund or travel credit.

Step 8: Check for Refunds or Travel Credits

After canceling your flight, check your account or credit card statement for the refund or
travel credit, depending on the ticket type. Refunds typically take 7-10 business days to
process, while travel credits may be applied to your Alaska Airlines account for future use.
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Final Thoughts

Canceling a flight with Alaska Airlines is a simple process that can be done online or over
the phone. By following these steps, you can ensure that your cancellation is processed
smoothly, and you’re aware of any applicable fees or refund options. If you encounter any
issues, Alaska Airlines' customer service is available to assist you throughout the process.
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? 1. How do I cancel my flight on Alaska Airlines?

To cancel your flight with Alaska Airlines, visit the Manage Booking section on their website.
Enter your reservation code and last name to access your booking. From there, you can
choose the option to cancel your flight.
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= 2, Can | cancel my Alaska Airlines flight online?

Yes, you can cancel your flight online by going to the Manage Booking section on the
Alaska Airlines website. You will need your booking reference and last name to cancel.
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¢’ 3. Is there a cancellation fee for Alaska Airlines?



Yes, cancellation fees may apply depending on your ticket type and the fare rules. If you
cancel within 24 hours of booking, you may be eligible for a full refund. After 24 hours, a
cancellation fee will apply.
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X 4. Can | cancel a non-refundable ticket on Alaska Airlines?

Yes, you can cancel a non-refundable ticket, but you may not get a full refund. You might
receive a travel credit for future travel or a partial refund depending on the ticket's terms
and conditions.
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__ 5. How long do | have to cancel my flight with Alaska Airlines?

You can cancel your flight at any time, but to avoid cancellation fees, it is best to cancel
within 24 hours of booking. After that, cancellation fees will apply based on the ticket type
and fare rules.
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€. 6. Can | cancel my Alaska Airlines flight over the phone?

Yes, you can cancel your flight over the phone by calling Alaska Airlines customer
service. They will assist you with the cancellation process.
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== 7. Will | get a refund if | cancel my Alaska Airlines flight?

You may be eligible for a refund if you cancel your flight within 24 hours of booking. If you
cancel after 24 hours, the refund amount will depend on the ticket type and the
cancellation policy of your fare.
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~ 8. How can | cancel a flight if | booked through a third-party site?

If you booked through a third-party travel agent or website, you will need to contact them
directly to cancel your flight. Alaska Airlines will not be able to cancel bookings made via
third-party services.
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B3 9. How do | cancel my Alaska Airlines flight due to iliness or
emergency?

If you need to cancel your flight due to illness or a family emergency, you should contact
Alaska Airlines customer service directly. They may waive cancellation fees or offer
flexibility depending on the situation and documentation provided.
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:=] 10. Can | change my flight after canceling with Alaska Airlines?

If you cancel your flight, you can rebook a new flight. If you cancel and rebook within the
same fare class, the process may be smoother, but additional fees might apply. Contact
Alaska Airlines customer service to assist with rebooking.
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