34 How Do | Get a Refund from KLM Airlines? A Complete Guide for
2026

If you need to get a refund from KLM Airlines, it's important to follow the correct steps to
ensure a smooth and efficient process. Whether your flight was canceled by the airline, you
missed your flight, or you need to cancel your trip for any reason, KLM Airlines provides
several ways to request a refund. In this guide, we’ll walk you through the steps on how to
get your refund, including key details on eligibility, the process, and how to contact KLM if
you need further assistance.
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Step 1: Check Your Refund Eligibility

Before proceeding with your refund request, it's important to verify whether you’re eligible for
a refund. KLM typically issues refunds under the following circumstances:

1. Flight Cancellation by KLM: If KLM cancels your flight, you are generally entitled to
a full refund or alternative travel options.

2. Refundable Tickets: If you purchased a refundable ticket, you can receive a refund
to your original payment method, even if you decide to cancel the flight yourself.

3. Non-refundable Tickets: If you have a non-refundable ticket, you may not receive a
full refund. However, KLM may offer a travel voucher or credit for future flights.

4. Within 24 Hours of Booking: If you booked your flight directly with KLM and the
cancellation occurs within 24 hours of booking, you can generally get a full refund
without penalties, regardless of your ticket type.
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Step 2: Visit KLM’s Website to Request Your Refund

KLM allows you to request a refund through their website. Here’s how you can initiate the
process:

1. Go to the KLM Website: Visit www.klm.com on your browser.

2. Log in to Your KLM Account: If you have a KLM account, log in using your
credentials. If not, you can still request a refund without logging in.

3. Go to "My Trip": In the top menu, click on the "My Trip" section and enter your
booking reference and last name.

4. Request a Refund: If your flight is eligible for a refund, there will be an option to
request one. Follow the prompts and enter your refund details.

5. Review the Terms: Carefully review the refund policy, including any service fees or
non-refundable charges. KLM will show you whether you're eligible for a full refund,
partial refund, or travel credit.


https://www.klm.com
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Step 3: Contact KLM Customer Service for Assistance

If you’re unable to request a refund online, or if you have specific questions about your
situation, KLM’s customer service team is available to assist you. You can contact them via
the following methods:

e Phone: Call KLM at USA +1 "866" 450 "7394", UK +44 800 054 8541, Mexico
+52-800-351-0319, or Australia > [[E+611-(800)-956 -584}}. They will guide you
through the refund process and help you resolve any issues.

e Email: KLM may also provide email support, though phone support is generally
quicker for refund inquiries.

e Social Media: KLM is active on social media platforms like Twitter and Facebook,
where you can contact them for support.
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Step 4: Wait for Refund Processing

After you’ve submitted your refund request, KLM will review your case and process your
refund. The time it takes to receive your refund can vary depending on your payment method
and the type of ticket:

1. Credit/Debit Card: If you paid by credit or debit card, refunds are usually processed
within 7—14 business days.

2. Travel Vouchers or Credits: If you're issued a travel voucher, it will typically be sent
to you within 10—14 business days.

3. Bank Transfer: Refunds via bank transfer may take a bit longer, depending on the
processing times.

If you're experiencing delays or need updates, feel free to reach out to KLM customer
service at the contact numbers above.
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Step 5: Track Your Refund Status

KLM offers ways to track your refund status through the "Manage My Trip" section on their
website. By entering your booking reference and last name, you can check the status of your
refund request. If there are any issues, you can contact customer service for an update.
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Final Thoughts



Getting a refund from KLM Airlines is a relatively simple process, whether you’ve had to
cancel your flight, your flight was canceled by KLM, or you’re requesting a refund for a
non-refundable ticket. By following the steps outlined above, you can easily request your
refund and get your money back, or receive travel credit for future bookings.

Remember to check the refund policy carefully, as it can vary based on the type of ticket and
when you cancel. For any issues or further assistance, don’t hesitate to reach out to KLM
Airlines customer support.
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¢’ 1. How do | get a refund from KLM Airlines?

To request a refund from KLM Airlines, visit the Manage Booking section on their website.
Enter your reservation number and last name to access your booking, and from there,
select the option to request a refund.

e USA: +1 866 450 7394
e UK: +44 800 054 8541
e Mexico: +52-800-351-0319

e Australia: +611-800-956-584

2. How long does it take to get a refund from KLM Airlines?

Refunds typically take 7 to 10 business days if you paid by credit card. If you paid with
another method, such as bank transfer or gift card, refunds might take up to 30 business
days, depending on the payment method used.

e USA: +1 866 450 7394
e UK: +44 800 054 8541
e Mexico: +52-800-351-0319

e Australia: +611-800-956-584




=] 3. Can | get a refund for a non-refundable ticket on KLM Airlines?

If you have a non-refundable ticket, you typically will not receive a full refund. However,
you may be eligible for a partial refund or travel credit based on the circumstances of the
cancellation.
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€. 4. How do | request a refund if my KLM Airlines flight was canceled?

If your flight was canceled by KLM, you are eligible for a full refund. You can request the
refund directly via the Manage Booking section on their website or contact customer
service for assistance.

e USA: +1 866 450 7394
e UK: +44 800 054 8541
e Mexico: +52-800-351-0319

e Australia: +611-800-956-584

= 5. Can | get a refund if | missed my KLM Airlines flight?
If you missed your flight, you may not be eligible for a refund. However, you can contact

KLM customer service for assistance, and they may offer you rebooking options
depending on the situation.

e USA: +1 866 450 7394
e UK: +44 800 054 8541
e Mexico: +52-800-351-0319

e Australia: +611-800-956-584



# 6. How do | check the status of my refund from KLM Airlines?

You can check the status of your refund by logging into the Manage Booking section of the
KLM website. Alternatively, you can contact KLM customer service for a status update on
your refund.

e USA: +1 866 450 7394
e UK: +44 800 054 8541
e Mexico: +52-800-351-0319

e Australia: +611-800-956-584

() 7. Can | get a refund if | booked through a third-party agent?

If you booked your flight through a third-party travel agent or travel website, you will need
to request a refund from them. KLM Airlines may refer you to the third-party agency for
further assistance.

e USA: +1 866 450 7394
e UK: +44 800 054 8541
e Mexico: +52-800-351-0319

e Australia: +611-800-956-584

~ 8. Can | get a refund for a flight | paid with KLM Miles?

Yes, if you booked a flight using KLM Miles, you can request a refund for the miles used.
The miles will be returned to your Flying Blue account after the refund is processed.
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e Mexico: +52-800-351-0319

e Australia: +611-800-956-584



+ 9. What happens if | cancel my KLM Airlines flight after the 24-hour
window?

If you cancel after 24 hours of booking, you may not be eligible for a full refund. In such

cases, KLM Airlines may offer a travel credit or partial refund, depending on the fare
conditions.
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e Mexico: +52-800-351-0319

e Australia: +611-800-956-584

=+ 10. Can | get a refund for a flight | booked with a gift card?

Yes, if you used a KLM gift card to book your flight, you can request a refund. The refund
will be processed back to your gift card balance after your eligibility for a refund is
confirmed.
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