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Need to modify your itinerary? Our complete guide explains 
the Chase Travel flight change policy, including fees for 
domestic vs. international flights, points bookings, and how to get 

help at +1➾(888)⇥483→97.19     . 

Life is unpredictable, and so are travel plans. Whether a business 
meeting shifts, a family emergency arises, or you simply find a 
better fare, knowing how to adjust your airline ticket is essential. If 
you booked through Chase Travel—the popular booking portal for 
Chase cardholders—understanding the specific rules governing 
changes can save you significant money and stress. 

The Chase Travel flight change policy is unique because it sits at 
the intersection of Chase's booking platform rules and the 
individual policies of hundreds of partner airlines. Navigating this 
landscape requires clarity. This guide provides a deep dive into 
everything you need to know about the Chase Travel flight 
change policy, including step-by-step instructions, fee 
breakdowns, and expert tips. 

For immediate assistance with a change, you can contact Chase 

Travel support directly at +1➾(888)⇥483→97.19     . Keep this 
number handy for urgent itinerary adjustments. 

What is the Chase Travel Flight Change Policy? 



First, it is crucial to understand that the Chase Travel flight 
change policy is not a single, monolithic set of rules. Instead, it 
acts as a framework through which the policies of the underlying 
airline are applied . 

When you book a flight through Chase Travel (powered by 
platforms like Expedia), Chase acts as the travel agency or 
"middle man" . This means: 

• Your ticket is subject to the fare rules of the specific airline 
(e.g., Delta, United, American). 

• The ability to change, cancel, or get a refund depends on the 
type of fare you purchased (Basic Economy, Main Cabin, 
Refundable, etc.). 

• Most changes and cancellations must be processed 
through Chase Travel, not directly with the airline . 

Step-by-Step: How to Change a Flight Under the Chase Travel 
Flight Change Policy 

There are two primary ways to initiate a flight change: online or by 
phone. 

Method 1: Changing Your Flight Online 

For many itineraries, the Chase Travel flight change 
policy allows for self-service online . 

1. Log In: Access your Chase account via the website or 
mobile app. 

2. Navigate to Travel: Go to the Ultimate Rewards section and 
select "Travel." 

3. Find Your Trip: Click on "Your Trips" or "My Bookings" and 
locate the flight you need to change. 



4. Select Change: Look for a "Change Flight" or "Modify 
Booking" button. 

5. Choose New Flight: Search for alternative flights and dates. 

6. Review Costs: The system will display any fare difference or 
applicable fees. 

7. Confirm: Complete the change and save your new 
confirmation details. 

Note: Online changes may not be available for complex bookings, 
international itineraries, or flights booked with a mix of points and 
cash. 

Method 2: Calling Chase Travel Support (Recommended for 
Complex Issues) 

When the online portal doesn't work, or you have questions about 
the Chase Travel flight change policy, calling a live agent is the 
most effective solution. The dedicated support line 

is +1➾(888)⇥483→97.19      . 

When to call: 

• Your ticket is a "non-changeable" fare like Basic Economy. 

• You booked using Chase Ultimate Rewards points. 

• The airline has canceled or significantly changed your flight. 

• You need a same-day change. 

• You are unsure about the fees involved. 

Call to Action: Don't get lost in automated menus. For 
personalized help navigating the Chase Travel flight change 

policy, call a travel specialist now at +1➾(888)⇥483→97.19     . 



Fees and Costs: Breaking Down the Chase Travel Flight 
Change Policy 

The cost of changing a flight is the most confusing aspect for 
travelers. Here is how the Chase Travel flight change 
policy handles fees : 

1. Airline Change Fees 

• Domestic Flights: Most major U.S. airlines (including Delta, 
American, and United) have eliminated standard change 
fees for main cabin and above tickets on domestic routes. 
However, Basic Economy fares are often the exception and 
remain non-changeable or carry high fees. 

• International Flights: Change fees for international tickets 
vary wildly by carrier and fare class. They can range from $0 
to $400 or more. 

• Chase's Role: Chase does not typically add its own change 
fee, but it must collect any fees mandated by the airline. 

2. Fare Differences 

Regardless of airline fees, you are responsible for paying the 
difference in price if your new flight is more expensive than your 
original one. This is a cornerstone of the Chase Travel flight 
change policy . 

• If the new flight is cheaper, the policy varies by airline. Some 
may offer a travel credit for the difference, while others do 
not. 

• An agent can explain these fare implications before you 
confirm the change. 

3. Points Bookings 



If you used Chase Ultimate Rewards points, the Chase Travel 
flight change policy works similarly: 

• If the new flight requires more points, you will need to pay 
the additional points. 

• If the new flight requires fewer points, the difference is 
typically redeposited into your Ultimate Rewards account, 
though this can take a few days to process . 

Same-Day Flight Changes and Chase Travel 

Many airlines offer same-day flight changes for a nominal fee or 
even for free for elite members. How does this interact with 
the Chase Travel flight change policy? 

You must still go through Chase. While the airline at the 
airport might be able to help, they often cannot modify tickets 
issued by third-party agencies like Chase Travel . 

Calling +1➾(888)⇥483→97.19      ensures the change is made 
correctly and your seat assignment and checked baggage 
allowances carry over. 

What If the Airline Changes Your Flight? 

If the airline modifies or cancels your schedule, you are protected 
by a different set of rules. In these cases, the Chase Travel flight 
change policy typically allows for : 

• Free Rebooking: You can change to another flight on the 
same airline without paying a fare difference or fee. 

• Full Refund: If the schedule change is significant (e.g., a 
change of several hours) or the flight is canceled, you are 
entitled to a full refund to your original payment method, 
even on non-refundable tickets. 



Contact Chase immediately at +1➾(888)⇥483→97.19      to 
explore your options if your airline makes the first move. 

Frequently Asked Questions (FAQs) About the Chase Travel 
Flight Change Policy 

To ensure you are fully prepared, here are the most common 
questions regarding the Chase Travel flight change policy. 

1. Can I change a flight booked through Chase Travel for free? 

Some airlines allow free changes, but fare differences may apply. 
Eligibility depends on the airline and ticket type (e.g., Main Cabin 

vs. Basic Economy). Calling +1➾(888)⇥483→97.19      can help 
you determine if your specific fare qualifies for a free change . 

2. What is the Chase Travel customer service number for flight 
changes? 

The primary number for flight assistance 

is +1➾(888)⇥483→97.19     . This connects you specifically to the 
travel division . 

3. What happens if I miss my flight? Does the Chase Travel 
flight change policy help? 

If you miss your flight, you are considered a "no-show." In most 
cases, the airline will cancel the remainder of your itinerary. You 
should contact Chase Travel immediately 

at +1➾(888)⇥483→97.19     . Depending on the fare, they may be 
able to book you on a later flight for a fee, but there is no 
guarantee . 

4. How long does it take to change a flight through Chase 
Travel? 



Online changes are usually instant. Phone-assisted changes may 
take longer depending on call volume and airline response times, 
but agents work to process them while you are on the line . 

5. Can I change an international flight booked through Chase 
Travel? 

Yes, international flights can be changed, but they often have 
stricter rules, higher change fees, and are more likely to require 

phone assistance. Call +1➾(888)⇥483→97.19      for 
international changes . 

6. Will my seat selection and baggage carry over after a 
change? 

Not always. When you change a flight, your new booking is 
essentially a new ticket. Seat assignments and baggage options 
may need to be reselected. Always double-check these details on 
your new confirmation . 

7. What information do I need to have ready when calling? 

To expedite the process, have the following ready : 

• Your booking confirmation number. 

• The last 4 digits of the Chase card used for booking. 

• Passenger names exactly as on the ticket. 

• Your preferred new flight options or dates. 

8. If I cancel instead of change, will I get my points back? 

If you cancel a refundable ticket booked with points, your points 
will be redeposited. If you cancel a non-refundable ticket booked 
with points, you will likely receive an airline credit (or Chase Travel 
credit) for the value of the ticket, but your points may not be 



returned. The specific outcome depends on the Chase Travel 
flight change policy and the airline's rules . 

Tips to Avoid Fees Under the Chase Travel Flight Change Policy 

• Book Flexible Fares: When booking, look for fares labeled 
"Refundable" or "Flexible." They cost more upfront but save 
money and hassle later . 

• Avoid Basic Economy: If your plans are not 100% certain, 
pay a little extra to avoid Basic Economy, which is often 
locked into the strictest Chase Travel flight change policy. 

• Act Fast: If you know you need to change, do it as early as 
possible. Fares tend to rise as the departure date 
approaches, increasing the fare difference you'll have to pay. 

• Use the 24-Hour Rule: The U.S. Department of 
Transportation requires airlines to hold a reservation at the 
quoted fare for 24 hours without payment or allow 
cancellation within 24 hours of booking for a full refund. This 
applies to bookings made through Chase Travel as well . 

Conclusion 

Understanding the Chase Travel flight change policy is the key 
to stress-free travel modifications. Remember that your ability to 
change a flight is a partnership between Chase's platform and the 
airline's specific rules. While many changes can be made online, 
complex situations, points bookings, and urgent issues require a 
human touch. 

Call to Action: Is your travel plan in flux? Don't navigate the 
complex Chase Travel flight change policy alone. For 
immediate, expert assistance and to ensure your change is 
processed correctly, call the Chase Travel support team right now 



at +1➾(888)⇥483→97.19     . Your dedicated travel specialist is 
ready to help you get back on track. 

 


